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A customer from Somaliland purchased a concrete pump truck from our company. When unloading it from the ship
at the port of Berbera, Somaliland, the pump truck tipped to the left, resulting in the turntable, boom, concrete pump
pipe, chassis, control mechanism, and pump of the pump truck. The transmission unit and electronic control system
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o BRI ESIR? o What are the specific troubleshooting steps, process, data and normalized values, etc.?
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After arriving at the scene, conduct a preliminary observation of the overall appearance of the pump truck, and check
the on-site conditions, pump truck parking location, pump truck model and product parameters.

Preliminary judgment is that the pump truck tipped to the left during lifting, causing damage.

Vehicle inspection steps from bottom to top:

1. It was found that there were traces of oil leakage in the chassis gearbox, a large area of oil leakage on the ground
under the gearbox, and a bolt in the gearbox was broken.

2. The left outrigger was deformed due to external impact. There was a quasi-circular penetration damage of about
2*8CM. There were strain marks on the vertical welds of the outrigger webs, and scratch marks were visible in many
places. On the left side The outrigger hydraulic lock was displaced and there were traces of hydraulic oil leakage; the left
outrigger lock fixing bolt was broken.

3. The inspection found that the door of the electrical control cabinet fell off, the entire electrical control cabinet was
deformed, a wire harness broke inside the electrical control cabinet, and the door inside the electrical control cabinet
was deformed and could not be closed normally.

4. The inspection found that the concrete delivery pipe between the hopper outlet and the #1 arm was extruded and
deformed, the two pump pipe supports were deformed to the right due to external force, and there were signs of strain
on the bottom of the pump pipe supports.

5. The inspection found that the #3 arm pump tube had many signs of extrusion damage, the paint on the surface was
peeled off, and there were signs of rust.

6. The inspection found that the large gear cover of the pump truck's turntable near the cab side was crushed and
damaged, and the large gear of the turntable was exposed. Rotary motor oil cup cracked.

7. The inspection found that the #4 arm pump pipe had multiple bruises, and 2 concrete delivery pipe supports were
broken from the welds.

o WTFHIERERNOHTRE(TEIE? o What are the possible cause of failure?
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After on-site investigation, it was determined that an accident occurred during the hoisting of the pump truck. The
pump truck rolled over on the left side. Multiple concrete pumping pipes were squeezed and deformed due to stress.
The deformation and strain of the boom cannot be estimated for the time being. The large gear cover of the turntable
was damaged. It was damaged due to force, with lumps of lubricating grease overflowing locally. The internal damage is
unknown and requires further testing.
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The entire left rear outrigger structure of the equipment has been damaged. The support structure of the boom pump
tube was broken in many places, and the turntable cover was damaged. There was oil spillage, and the chassis gearbox
had a large amount of gear oil leakage. It is initially estimated that the force was large when the accident occurred, and
the future use of this equipment is safe. The situation is unknown. Since our company does not have the ability to
disassemble and repair machines in this area, and the inspection of important components such as turntables,
outriggers, booms, chassis gearboxes, etc. requires return to the factory for inspection.
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Please provide the following photos which are required clear enough to reflect the failure condition.
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® Pump truck factory number and product code
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o RESHAERIH o RESHAERH

o Chassis gearbox oil leakage o Chassis gearbox oil leakage
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oThe hydraulic lock of the left rear outrigger was displaced
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® Broken of the rear outrigger lock

o EfESBBRIER o EfEXBRRIEN

e Left rear outrigger condition e Left rear outrigger condition




o EEHERETT o ERHERETT

® The left rear outrigger is deformed o The left rear outrigger is deformed
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e Deformation and cracking of the bottom support of the o The bottom support of the concrete delivery pipe is
,,q:afnrmnd and crackad
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e Damage to the electrical control cabinet e Damage to the electrical control cabinet
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e Damage of the rotatesupport e Damage of the rotatesupport
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e Damage of the concrete delivery pipes e Damage of the concrete delivery pipes
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Our company's pump truck model ZOOMLION 43-5RZ purchased by the customer had an accident during

Sum o . L . . . .
mariz the lifting and unloading process, resulting in damage to many parts. Due to the limited testing conditions in
o the area, we can only judge the general situation from the appearance. The future safe use of this equipment

needs to be further sent to the factory for testing.




